




Thursday, August 5th, 9:30am – 12:00pm

Ronald V Dellums – Oakland Federal Building

North Tower, 17th Floor, Conference Room 1790

1301 Clay Street, Oakland, CA  94612

Lunch will be provided after the presentation –

RSVP by Tuesday, August 3rd to Roger Isquierdo @ 925-479-7656 or Roger.Isquierdo@atf.gov
Mr. Anderson is an innovator in the design and delivery of effective sexual harassment supervisory skills and diversity training programs since 1972.


Ms. Tapia-Piozet joined Anderson-davis, Inc. on 1/06/04 after retiring from the Federal government after 36 years of government service.  She is a certified mediator with experience in training, facilitation and organizational design.








The presentation will focus on how to model an affirmative program and provide information and skills for coaches, advisors, and program managers to management.  There will be 3 key points.  1) How to recognize a problem when there is not a complaint.  2) How to respond to employees who don’t want you to address issues, and 3) How to deal with the intervention…(a) situations seen by program managers, (b) how to coach and counsel managers who are aware of situations.  We will also be covering the Healing Process after a complaint or issue has arisen.











